
Leighton– Linslade Age Friendly Community Survey 

 
Thank you for taking part in our Age-Friendly Community Survey. We would like to learn more about your current experienc-

es living in Leighton-Linslade, what is working well and what we can improve, to ensure that Leighton-Linslade is a great 

place to live. All your responses will be kept anonymous and information we gather from this survey will be kept in line with 

our data and privacy policy.  

This survey will take about 20 minutes to complete.  

Your Home and Community  

Q1) Are you a resident of Leighton-Linslade?    Q1a) Are you completing this survey yourself or on  

      behalf or someone? 
Yes 

No 

Not sure 

Q2) What is the name of your community? For some people, this would mean the town in which they live or it 

could be their neighbourhood or their development.   

Q3) How long have you lived in your community?  

Less than 5 years  

5– 15 years  

16– 25 years  

26– 35 years  

36– 45 years  

46 years or more 
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Myself 

Behalf of someone 

Q4) How would you rate your current community as a place for people to live as they age?  

Excellent 

Very good 

Good 

Fair 

Poor 
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Q5) Thinking about your future years, would you consider moving? 

Yes within the same community 

Yes to a different community  

No I want to stay in my current residence  

Q7) How important is it for you to be able to live independently in your home as you age?  

Extremely important 

Very important  

Somewhat important 

Not very important 

Not at all important 

Q6) If you would consider moving, please state what your reason may be….  

 

Wanting a smaller size home 

Wanting a larger size home  

The cost of maintaining your current residence 

Wanting a home that will help you live independently as you age, e.g. a home 

without stairs 

Other please specify: 

Q8) Some people find that they need or want to move out of their community as they get older. If you were to consider 

moving out of your current community, would any of the reasons below be a factor? Tick all that apply. 

 

Your personal safety and security  

Wanting to move to an area that has better health care facilities 

Wanting to be closer to family 

Needing more access to public transportation 

Wanting to live in a different climate 

Wanting to live in an area that has a lower cost of living 

Wanting to live in an area with better opportunities for social interaction 
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Q9) Some people find that they need to make modifications to their residence to enable them to stay there for as 

long as possible. Does your current residence need any major repairs, modifications or changes to enable you to 

stay there for as long as possible?  

Yes 

No 

Not sure 

Public Buildings & Spaces  

Q10) Would you rate your community as excellent, very good, good, fair or poor on having the following?  

A) Pavements that are in good condition, safe for pedestri-

ans and accessible for wheelchairs or other assisted mo-

bility devices……. 

B) Well-lit, accessible, safe streets and cross roads for all 

users…... 

C) Audio and visual pedestrian crossings……. 

D) Separate pathways for cyclists and pedestrians…. 

F) Easy to read traffic signs…….. 

Excellent Very good  Good Fair Poor 

G) Enforced speed limits…….. 

E) Well-maintained streets……... 

Q11) Would you rate your community as excellent, very good, good, fair or poor on having the following?  

A) Well maintained parks…………………………….... 

B) Safe parks…………………………………..….. 

Excellent Very good  Good Fair Poor 

C) Public buildings and spaces including bathrooms that are 

accessible to people of different physical abilities…….. 

D) Enough benches for resting in public areas like parks, 

the high street and around public buildings…... 

E) Conveniently located public parking including  

disabled parking ………………………….. 

F) Affordable public parking…………………………….. 
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Q12) How often do you visit Leighton-Linslade Town Centre?   

Weekly 

Twice a month  

Once a month  

When there’s a special event e.g. The Easter Market  

A few times a year  

Never 

Q13) Would you rate Leighton-Linslade Town Centre as excellent, very good, good, fair or poor on having the follow-

ing?  

A) Range of shops and amenities ……………….... 

B) Enough benches for resting…………………………. 

Excellent Very good  Good Fair Poor 

C) Pavements accessible for wheelchair use and assisted 

mobility devices…………………………. 

D) Clean and well maintained toilets including disabled  

toilets………………………………………………. 

 

Q14) Are there any barriers preventing you from accessing Leighton-Linslade Town Centre?   

Q15) In your opinion, how can Leighton-Linslade Town Centre be improved?  

Personal and Community Safety  

Q16) How safe and secure do you feel within your residence?  

Quite safe Very safe Mostly safe but occasionally not Regularly feel unsafe 

Q17) Are there any initiatives that could make you feel safer in your residence?  

E) Easy and convenient public transport to and from  

the high street……………... 
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Q18) How safe and secure do you feel when frequenting Leighton-Linslade?   

Quite safe Very safe Mostly safe but occasionally not Regularly feel unsafe 

Q19) Are there any barriers preventing you from feeling safe and secure when frequenting public spaces such as the 

parks and the high streets?   

Q20) Would you rate Leighton-Linslade Town as excellent, very good, good, fair or poor on having the following?  

A) CCTV cameras ……………….... 

B) Active community schemes e.g. Street Watch, Neigh-

bourhood Watch…………. 

Excellent Very good  Good Fair Poor 

C) Police and Community Officer presence……... 

Q21) In your opinion, are there any community safety measures you would like to see undertaken in Leighton-Linslade?  

Transportation 

Q22) How do you usually get around your community for things like shopping, visiting the doctor, running errands or 

other things? Please tick all that apply.  

Walk 

Drive yourself 

Have others drive you  

Use a taxi  

Use special transportation service, 

such as one for seniors or persons with  

disabilities 

Use public transportation 

Ride a bike  

Some other way  

I do not get out of the house  



P6 

Q23) Would you rate your community as excellent, very good, good, fair or poor on having the following?  

A) Accessible and convenient public transportation…… 

 
B) Affordable public transportation….…….. 

C) Well maintained public transportation vehicles……. 

 

E) Safe public transportation stops or areas that are  

accessible to people of varying physical abilities…… 

D) Timely public transportation….…. 

Excellent Very good  Good Fair Poor 

F) Special transportation services of people with disabilities  

and older adults……………………………. 

Health and Wellness  

Q24) Thinking about health care professionals in your community, would you rate your community as excellent, very 

good, good, fair or poor on having the following?  

Excellent Very good  Good Fair Poor 

A) Well– trained certified home health care providers..…… 

D) Health care professionals who speak different 

languages…... 

E) Respectful and helpful hospital and clinic staff…... 

B) Affordable home health care providers……….. 

C) A variety of health care professionals including  

specialists……………………………………………………… 

Q25) Thinking about health and wellness services in your community, would you rate your community as excellent, 

very good, good, fair or poor on having the following?  
Excellent Very good  Good Fair Poor 

A) Affordable health and wellness programmes and classes 

B) Affordable fitness activities specifically geared to older  

adults 

C) Affordable home care services including personal care 

and housekeeping 
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Social Participation, Inclusion and Education Opportunities  

Q26) How often do you have contact with family, friends or neighbours who don’t live with you?   

Everyday 

Several times a week, but not every day 

Once a week 

Once a month 

Less than monthly 

Never 

Q27) How often you feel the following?  

A) I lack companionship ……………………...…... 

Often Sometimes Rarely Never 

B) I feel left out  ……………………...……………... 

C) I feel isolated from others ……………………...

Q28) If you were in trouble, do you have friends or family who can help you at any time of the day or night?  

Yes 

No 

A) Conveniently located entertainment venues……………….. 

B) Activities geared specifically towards older adults……….. 

Excellent Very good  Good Fair Poor 

Q29) Would you rate your community as excellent, very good, good, fair or poor on having the following?   

C) Activities that offer senior discounts…………………….. 

D) Activities that are affordable for all residents………….. 

E) Activities that involve both younger and older people…… 

F) Local schools that involve older adults in events and  

activities…………………………………………………………... 

G) Continuing education classes or social clubs to pursue  

new interests and hobbies……………………………………. 

H) Driver education or refresher courses……………………... 
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Q30) Would you rate your community as excellent, very good, good, fair or poor on having the following?   

Excellent Very good  Good Fair Poor 

A) Access to community information in one central source…. 

B) Clearly displayed printed community information with 

large lettering…………………………………………………….. 

C) Free access to computers and the internet in public plac-

es such as the library and government buildings…………….. 

D) Community information that is delivered in person to peo-

ple who may have difficulty or may not be able to leave their 

home………………………………………………………………. 

E) Community information that is available in different lan-

guages……………………………………………………………. 

Volunteering and Civic Engagement  

A) A range of volunteer activities to choose from…….. 

B) Opportunities for older adults to participate in decision 

making bodies such as community councils or committees… 

Excellent Very good  Good Fair Poor 

Q31) Would you rate your community as excellent, very good, good, fair or poor on having the following?   

C) Easy to find information on available local volunteer    

opportunities……………………………………………………... 

D) Transportation to and from volunteer activities for those 

who need it……………………………………………………. 

Digital Skills  

Q32) Do you have internet access in your home?   

Yes 

No 

Q33) Do you own a smart device e.g. smart phone or tablet?  

Yes 

No 

Q34) How confident do you feel using a smart device e.g. smart phone or tablet?   

Very confident  

Somewhat confident 

Not confident  

Q35) Would you be interested in receiving free digital skills support?  

Yes please– (please see leaflet at the back of this survey)  

No thank you  
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Q36) Would you be interested in the Town Council’s free tablet and router lending scheme?  

Yes please– (please see leaflet at the back of this survey)  

No thank you  

Q37) How do you feel about digital skills?   

I’m confident with digital skills and I can access all I need to  

I’m not that confident with digital skills but I can do enough to get by 

I am not that confident with digital skills and I’d like to learn more  

I don’t have an interest in learning digital skills  

Other, please specify: ______________________________________________________________ 

I’d like to learn more about digital skills but I don’t have access to the internet/ smart device 

Leighton-Linslade Town Council Initiatives  

Q38) How often do you attend the Leighton Buzzard Markets?   

Weekly 

Twice a month  

Once a month  

When there’s a special event e.g. The Easter Market  

A few times a year  

Never 

Q39) Is there anything you’d like to see us change about the market to make it more accessible?   

Q40) Have you attended the Chatty Café on Tuesdays 10:00-13:00 at the TACTIC Centre?   

Weekly 

Twice a month  

Once a month  

A few times a year  

Never 

Q41) Are there any barriers preventing you from accessing initiatives such as the market or Chatty Café?  
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Q42) Where do you hear about Leighton– Linslade Town Council events and initiatives? Please tick all that apply.   

Social Media e.g. Facebook  

Leighton Linslade Town Council website 

About Town magazine 

Bee Local  

Leighton Buzzard Observer  

Posters/Flyers  

Buzz Radio 

Other: Please specify 

__________________ 

Q43) Are there any other initiatives that you’d like to see Leighton Linslade Town Council undertake?   

Demographics 

Q44) Are you male or female?   

Male 

Female 

Q45) Please tick your age group:  

55– 65 years 

66– 75 years 

76– 85 years 

86– 95 years 

96 + years 

Thank you very much for completing this survey. 

Your assistance in providing this information is very much appreciated.  

Do you have any other comments you would like to add?  

 

 

 

Please place your survey in the box provided.  


